ANNUAL REPORT

2019-2020

“HOSPICE IS AN OASIS WHERE NO ONE DIES OR GRIEVES ALONE”

HOSPICE SOCIETY OF THE COLUMBIA VALLEY

VISION

Our vision is a far-reaching aim towards which everyone involved in
end of life and bereavement care should strive to achieve. Our vision
provides a future desired direction for staff, volunteers and stakeholders.
In order to realize our vision, we identify our current reality and develop
a strategic plan to help us move towards our destination.

HOSPICE SOCIETY OF THE COLUMBIA VALLEY

MISSION

“To provide emotional care, understanding, comfort and a sense of well
being - through compassionate end-of-life and bereavement support and to be an advocate for change in the way our communities care for
the dying and bereaved.”
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Hospice is an oasis where no one dies or grieves alone

Hospice Society of the Columbia Valley

Michèle Neider (Executive Director) and Barb Gagatek (Hospice Society President).

THE PRESIDENT AND EXECUTIVE DIRECTOR

REPORT

2019-2020

The Hospice Society of the Columbia Valley has been
a vital part of the Columbia Valley since its inception
in 2012. Our mission is: “To provide emotional care,
understanding, comfort and a sense of wellbeing through compassionate end-of-life and bereavement
support - and to be an advocate for change in the way
our communities care for the dying and bereaved”.

community we have strong working relationships
with Interior Health, Medical Clinics, Golden Life
Management, RCMP Victim Services, Family Dynamix,
Private Psychologists, Rocky Mountain School District,
McPherson Funeral Service, Community Foundation,
Columbia Basin Trust, and Columbia Valley community
businesses and non-profits.

In 2019-20 our Board of Directors welcomed two new
faces: Laura Cuthbertson and Linda Herbert. These
individuals bring a wealth of professional experience
and passion for Hospice. Our Board is a dedicated
group of individuals who volunteer their time and
expertise to ensure that the Hospice Society is able
to support and serve the Columbia Valley. Michèle
Neider, (executive director) is the keystone for our
current and lasting success; she has created a culture
that encourages relationship building, innovation and
compassion.

Although the office was forced to close in mid-March
of 2020, the staff, board members, and volunteers
quickly showed their ability to adapt using various
forms of technologies and creative ways to continue
supporting clients and community members. We are
so enormously proud of each one that came forward to
help sustain the Hospice.

The Board and Michèle work collaboratively to serve
our community by searching for new ways and means
to reach out to those who are dying or grieving by
providing free programs and services. The backbone
of the Hospice Society is the extensive volunteer force,
these dedicated and trained individuals deliver support
to clients each year.
During 2019-20, 2700 volunteer hours supported
58 clients from Spillimacheen to Canal Flats. In the

www.hospicesocietycv.com

As we learn to adjust to this ‘new normal’ we will
continue to focus on positive alternatives to support
clients and the valley’s communities, to secure funding
opportunities and to raise public awareness and
engagement.
We are always striving to remain adaptable, innovative,
and connected to help us understand how we can best
serve our community.
Thank you to one and all for their personal and financial
contributions that have allowed the Hospice Society
of the Columbia Valley to have such a successful and
rewarding past year.
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HOSPICE SOCIETY OF
THE COLUMBIA VALLEY

WHO
WE ARE
DANEVE McAFFER

President
Chair of Events Committee

BARB GAGATEK
Treasurer and
Board Member

DODIE MARCIL
Secretary and
Board Member

LINDA HERBERT
Board Member

HOSPICE SOCIETY OF THE COLUMBIA VALLEY

HISTORY
The Hospice Society of the Columbia
which serves residents from
Spillimacheen to Canal Flats received
charity status in February 2013.

Hospice is not a place, it is a concept.
The focus is on caring, not curing – on
life, not death. Quality of life, family
wellness, community involvement and
personal dignity are all part of our
compassionate and progressive vision.

And to provide bereavement and
the grief programs and services that
support those struggling with the
intense emotions associated with grief,
loss and bereavement.
HSCV is community based. Trained
volunteers provide one-on-one support
in the form of in home and/or hospital/
care home visitations for anticipatory
grief, end-of-life and bereaved clients.

HSCV’s mission is to provide emotional
care, understanding, comfort and
a sense of well-being, through
compassionate end-of-life and
bereavement support and to be an
advocate for change in the way our
communities care for the dying and
bereaved.

HSCV is part of a comprehensive care
team; we work closely with clients,
families, medical representatives, social
workers, and caregivers.

Our mandate is to make the last
months of life comfortable and
peaceful for clients and their families
by:
• improving quality of life,
• facilitating important
conversations,
• developing creative ways of
coping,
• supporting healthy grieving and,
• fostering growth and emotional
healing.

HSCV’s actions are governed by the
knowledge that there is a duty to
manage resources wisely and cost
effectively.

All programs, services, resources,
and education to residents in need of
support are free.

The need for the
Hospice Services in the Columbia Valley was recognized in
September, 2012 and charitable status was achieve in February of 2013.
A chronological view of key milestones is illustrated below.
Charitable status achieved.
End of Life Programming initiated.

LAURA CUTHBERTSON
Vice President and
Board Member

GAYLE DOUGALL
Bookkeeper
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MICHÈLE NEIDER
Executive Director

WENDY CUNNINGHAM
Office Assistant

Volunteers trained to provide
End of Life support to clients.

The need for Anticipatory Bereavement
support identified.

2013

2019

2012

2014

2020

Work began to establish
the HSCV.

Bereavement Programs and services initiated.

Anticipatory Bereavement
Program initiated.

First Board of Directors
was assembled.

Volunteers trained to provide
Bereavement support to clients.

Rainbows Program for
providing support for
children and teens in
grief initiated.

Hospice Society of the Columbia Valley

WHAT WE DELIVER

SERVICES
VISION

“Hospice is an oasis where no one dies or grieves alone”.

MISSION

Michele Bergen, EOL Client, passed
April, 2020; missed by many.

We exist to assist individuals and families in recognizing and accepting death as a part of life. We
support individuals and families during the dying and grieving process.

ANTICIPATORY GRIEF

• Anticipatory grief refers to a feeling of grief occurring before an impending loss.
• The Hospice Society provides volunteer visitors for those anticipating the loss to give the opportunity to share
their feelings, worries, and experiences.

END OF LIFE SUPPORT

• The goal of End-of-Life Support is to assist persons who are facing imminent or distant death to have the best
quality of life possible until the end of their life regardless of their medical diagnosis, health condition or age.
• This program supports the needs of clients until the last phase of life.

CHILDREN’S RAINBOW PROGRAM

• This program offers grief support to children and youth.
• The Rainbows Program is offered in the school system by trained volunteers utilizing age-appropriate
materials for children ages 3 to 18 over 12 weekly sessions.

BEREAVEMENT SUPPORT

• Bereavement is the state of intense grief and a period of mourning after the loss of a loved one.
• The Hospice provides Bereavement Visitations and a Bereavement Support Programs, including support
groups and individual consultation.

VIGIL SERVICES

• When requested, qualified volunteers provide
round the clock support for clients in their last
hours of life.

COMMUNITY OUTREACH

• The Hospice provides information to the public
and hosts community events.
• The goal is to increase awareness and
understanding of end-of-life and bereavement
challenges and support programs and services.
Barb and friends pinning the butterflies at the Hoodoos

www.hospicesocietycv.com
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HOSPICE SOCIETY OF THE COLUMBIA VALLEY

TESTIMONIALS
SHEENA AND BRETT HOLT

On the morning of November 3, 2019, I received the phone
call that no parent ever wants to be on the receiving end
of. At the time I was out walking our dog through the forest
on a path we had been down many times before. Looking
back now it was the start of a journey through wilderness
that would take many months and require the guidance and
support of many people; but our anchor was our hospice
visitor.
Our son Chase Holt was 32 when he perished in a horrible
automobile accident in Calgary Alberta in the early morning
hours of Nov.3, 2019. We rushed to Calgary. We relived the
pain all week as we had to relive the story as others needed
to be contacted. On our return to the valley, we made the
most difficult walk any parents should ever have to make
from our car to the welcoming doors of HSCV. We were
numb, lost and broken. We were greeted with compassion
and kindness which thus began our journey to reconciliation.
We received a call a short time later. It was our hospice
visitor. She explained that she would be willing to walk with
us as we went through this journey and would help us as we
tried to understand the loss of our son.
We met with her every week for months, and then met
virtually. We began to understand the significance of our
loss and what it would mean for us as we struggled through
the days, weeks and months. We began to understand that
a sudden loss is the hardest loss to overcome. Our visitor
never judged and was very comforting. Those first months
were beyond painful and at times blinding. A song, a TV
show, talking to friends, the tears would start. However,

the support of HSCV would keep us putting one step in
front of the other; it truly is a journey. Through her, the pain
has become softer. We have been able to move forward
and know have the tools to help us face this and get to
reconciling what has happened to us and our family.
Without the support this tremendous organization, we
would not have made it through the journey this past year.
The services HSCV provides are crucial to our community.
Unfortunately we only realize when we find ourselves in the
worst depths of loss.

LESLIE CARTWRIGHT
Over the past year I have learned that one of the only things that Covid19
cannot interrupt is grief. While the virus restricts me from hugging and
sharing a physical connection that is vital to my healing, I have at least
been fortunate enough to receive hospice support both online and by
phone. There is no one else in a waiting room or in another office that may
overhear or that I must engage with when my nose is red and my eyes are
puffy from crying. On this side of my phone or ipad screen I do not have to
meet the direct gaze of a counsellor, psychiatrist, or hospice volunteer if I
don’t want to. I do not have to leave the comforts of my home and feign a
cheery disposition amidst the general public and acquaintances to whom I
am emotionally guarded.
I feel no need to remain stoic and composed with a Hosprice Visitor. She
has seen and heard me at my worst and that is why I can remain sitting in
my pajamas in the middle of the day reliving my story for the hundredth
time. She never tells me that I’ve repeated myself or that I shouldn’t feel a
certain way. She does not check for text messages or interrupt me when I
have summoned the strength to say something. There is no judgement, no
rush. She truly and actively listens to me and, after experiencing traumatic
loss, this support is what keeps me going.
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HOSPICE SOCIETY OF THE COLUMBIA VALLEY

TESTIMONIALS
STATISTICS
SPECIFIC TO
HSCV SINCE 2013:
Since the beginning,
volunteers have given over
18,424 volunteer hours of
their time as End-of-Life
and Bereavement Support
visitors. These are one-onone visits.

KARI MASON
SADNESS
While each journey is unique, there is a common thread . . . pain and headache. We
feel alone in the wildness and great sadness.
HOPE
I will always remember the phone call with the Hospice volunteer and her kindness
and conviction in telling me that I was brave and that joining the group took great
courage. Looking back on coming to the group the first night, I knew this to be
true as I nearly didn’t come . . . but I’m grateful that I did . . . This experience has
allowed me to open up to people that I knew listened with their head and with
their hearts, holding a true understanding of the pain and isolation that death can
bring. Every week I was greeted with warmth and compassion. Through this group
I have found hope in knowing that understanding exists. I know that I can reach out
through the darker times and a hand will appear.
HONOURED
The Facilitator’s guidance, the readings, the discussions, and exercises helped me
to learn about honouring myself as well as others in their experience of grief and
mourning. This process helped me to know that in reaching out I am able to build
support and connect with others and this connection helps me to feel strength.
There is no map, there is no timeline, there is no one or right way. But we all have to
go through it as there is no way around, under or over . . . the support group helped
me find the way. Lit the path.
HUMBLED
Our time together has allowed us to cry, to speak our truth and at times even share
a laugh… and know that it is okay to laugh. We have created a bond that I embrace.
Grief is unique, the loss and the journey that follows are not . . . The “Journey” is
debilitating and isolating and the wound is invisible. Through the Hospice Support
Group, I have learned to be brave and navigate it with people that understand the
wound because they are also wounded.
Sincerely,
Kari
P.S. I still would like to request a new travel agent . . . as this is certainly not ‘The
Journey’ that I signed up for.

www.hospicesocietycv.com

CLIENTS & VISITS PER
GEOGRAPHICAL AREA
FROM APRIL 1ST, 2019 MARCH 31ST, 2020
• END-OF-LIFE
Invermere:
- 8 clients and 178 visits
Fairmont:
- 8 clients and 76 visits
Radium:
- 3 clients and 114 visits
Canal Flats:
- 3 clients and 8 visits
• TOTAL 376
• BEREAVEMENT SUPPORT
Invermere:
- 18 clients and 317 visits
Fairmont:
- 4 clients and 39 visits
Radium:
- 4 clients and 49 visits
Canal Flats:
- 5 clients and 12 visit
• TOTAL 417

In grief when everything
else is gone, memories and
love continues.
David Kessler
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HOSPICE SOCIETY OF THE Revenue
COLUMBIA VALLEY

FINANCIALS
Sources

REVENUE SOURCES

n Events
n Corporate Sponsorship

40

46

n Interior Health
n Donations

5
1

“

n Memberships

5

n Grants

3

Corporate Sponsorship
Interior Health
DonaHons
The scale
of
the
challenge
ahead
is
dramatic
and
will
require
hospices
Grants
to significantly increase the extent and scope of end of life.

Events
Memberships

Events
Corp DonaHons
Interior Health

Revenue

Grants: Municipal & District
Other DonaHons
3

”

Grants: Other Sources
Memberships

Thank You to:

1
SPONSORS:

5

4

38
FUNDERS:

• BC Community Gaming Grants, Columbia Basin Trust, Interior Health, Invermere Health Care Auxiliary Society,
Columbia Valley Community Foundation, District of Invermere, Village of Radium Hot Springs,
41 Area F and G, Brett Wilson Foundation.
Village of Canal Flats, RDEK
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W. Brett Wilson

DONORS

• To all community members and businesses who generously donated to the Hospice during the year.

MEMBERS

• To people who purchase their $25 annual membership. Their support makes a difference in the lives of all clients.
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YEAR ENDED MARCH 31, 2020

FINANCIAL HIGHLIGHTS
FINANCIAL
HIGHLIGHTS
THE
YEAR
ENDED MARCH 31, 2020
Financial Highlights
of the YearOF
Ended
March
31, 2020

The Hospice Society of the Columbia Valley provides free programs and services to all residents from Spillimacheen to
Canal Flats
utilizing Society
a very moderate
budgetValley
supported
primarily
by grants,and
multiple
fundraising
events and
The Hospice
of the Columbia
provides
free programs
services
to all residents
froma dedicated
volunteer
workforce.
Spillimacheen to Canal Flats uHlizing a very moderate budget supported primarily by grants, mulHple

fundraising events and a dedicated volunteer workforce.

REVENUE

RESTRICTED

DonaHons

TOTAL 2020

TOTAL 2019

8,537

19,985

Interest Income
13
20 18
Page
F of 20
F
Look
at
a
quote
on
each
of
the
inner
pages,
suited
to
the
page
it’s
on,
perhaps
client
quotes,
board
to
Government Funding
11,600
11,300
look for quotes
Grants
77,275
82,639
Memberships

1,176

1,540

100

205

Public ContribuHons & Sponsorship

3,750

19,500

Special Event Income

61,009

42,277

Total Revenue

163,460

177,466

AdverHsing and promoHon

3,540

4,128

AmorHzaHon

1,778

1,657

Bank Charges

1,768

1,265

Event Costs

18,024

13,424

Insurance

1,985

2,323

Membership and dues

1,164

631

Oﬃce and Library Supplies

5,631

5,089

Professional Fees

2,590

2,069

Program costs

4,639

13,201

Rent

16,606

16,605

Subcontractors

8,794

20,956

Telephone and Internet

9,459

7,573

Training

20,003

-

Travel and meals

4,833

5,838

Wages and beneﬁts

88,122

65,292

TOTAL EXPENSES

188,936

160,051

(25,476)

17,415

Merchandise sales

EXPENSES

Excess revenue over expenses
www.hospicesocietycv.com

5,000

Sample Quotes – RE: emerging need and value
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COMMUNITY
ENGAGEMENT

Since 2013, volun
gave 18,424 hourteers
of their time to s
Hospice.

Barn Dance, Brady Creek Ranch.

Hospice Volunteer with End of Life Client.

The Hospice Board at the 2019 AGM.
Photo: Left to right - Linda H., Dodie M., Daneve Mc., Laura C., Maureen F., Barb G.

Hospice Walk and Hike for loved ones.

10

Al Miller, volunteer and donor for many
Hospice Events (Hospice Barn Dance).

Hospice Society of the Columbia Valley

PROJECTED CLIENTELE
In 2013 15% of the EOL population engaged HSCV services. This increased to 35% in 2017 and has held
steady through to 2020.
The-following
graphs provide
client projections based on this data and factors
ANTICIPATORY
GRIEF
PROJECTED
CLIENTELE
in mortality
rates
(65
+), a combinations
of projected
and increased
awareness
%). steady
In 2013
15% of the
EOL
population
engaged HSCV
services.growth
This increased
to 35% in
2017 and (1.6
has held
through
to
2020.
The
following
graph
provide
client
projections
based
on
this
data
and
factors
in
mortality
rates
Projections also factor in growth of 4.6% as a result of new programs and services.
(65 +), a combinations of projected growth and increased awareness (1.6 %). Projections also factor in growth of
4.6% as a result of new programs and services.

Projections indicate an approximate growth factor 1.5 over the next 5 years and of 2.0 over the next 10
years. indicate an approximate growth factor 1.5 over the next 5 years and of 2.0 over the next 10 years.
Projections

Projected Clientele

(EOL and Bereavement)
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“ ”
One chance to
get it right.

The Leadership Alliance for the
Care of Dying People, June 2014

Page 15 of 15
Jonah is holding a card in memory of his grandmother,
at our Tree of Lights.

www.hospicesocietycv.com

Two of our sponsors for the fashion show, Pizzeria Mercato,
co-owner, Brenda and From Scratch Foods, co-owner Lara.

An anticipatory grief client, Nick, talking to his mom
during COVID.
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“

How we care for the dying is an indicator of how we care
for all sick and vulnerable people.
National End of Life Care Strategy, 2008

CONTACT US —
Box 925
Unit #103 Frater Landing
926 - 7 Ave Invermere, B.C.
V0A 1K0
(778) 526-5143
info@hospicesocietycv.com
hospicesocietycv.com

SLR-K2 Ranch . . . McCarthy Lake Rest Place after pinning
our paper butterflies, we hiked with in memory of our
loved ones.

”

